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RISK MANAGEMENT STRATEGY FOR CHILD PROTECTION 2025-2026

As a professional | believe that | am a part of a community of care. While working with children to develop their
musical skills and appreciation in a positive supportive environment, | am committed to their safety and lllbeing.
| will treat them with respect and understanding at all times. In order to ensure children and young people are
kept safe from harm | will:

Supervise child at all times during music lessons

Notify the parent/carer if | am unable to teach the child/children

Notify the Department of Child Safety if | suspect or am told that the child is being harmed at home, is
being harmed outside of the home, or the child is self-harming

Code of Conduct for Music Teacher
Principles: | will demonstrate

Fostering of mutual respect between myself and children and young people

Understanding of children and young people, their ages, stages of development, special circumstances,
special needs

Use of language which is age/stage appropriate, clear, non- bullying, non-sexual

Willingness to listen to child’s or young person’s concerns/issues

Willingness to use variety of methods to motivate child/young person

Openness to parent/child suggestions, feedback and complaints

Willingness to provide feedback about the child/ren’s progress

Students will demonstrate:

Willingness to learn, to listen, receive instructions and a commitment to practise

Respect for other children, young people and adults who may be waiting

Keeping themselves safe while arriving, waiting for and departing from lessons.

Responsibility for appropriate behaviour and reporting inappropriate behaviour and unsafe situations or
harm to either me or their parents/guardians

To make the music lesson a positive experience for the child/ren, parents/carers should:

Feel welcome to stay and observe music lessons without interrupting

Raise any issues or concerns with me at the end of the lesson or as soon as possible at a time of mutual
convenience afterwards

Ensure child/ren attend lessons in a timely fashion

Provide resources/music as requested

Give positive and negative feedback on our policies and procedures

In order to make the most of the time the child/ren are in the music lesson | have the right to;

end the lesson if a child or young person is non-compliant or obstructive in lesson

raise concerns with child/young person and/or parent if there are concerns

expect that concerns be made known as soon as they arise so that resolution occurs as quickly as
possible
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Children and young people who attend music lessons have the right to:
o feelsafe
e be listened to and involved in decisions that affect them
e have their cultural values respected and their best interests considered
e ask if they don't understand
e berespected and understood
e be safe and free from harassment, bullying or abuse of any kind

Parents and caregivers have the right to
e Receive regular feedback on children’s progress
e Ask questions or raise concerns about instruction or children’s progress
e Make complaints as per procedures
e Stay and observe lesson unless there is an issue for the child if parent is present
e Have any personal information treated confidentially and privacy respected

Procedures for handling suspicions or disclosures of harm
I will respond appropriately and professionally and in the best interests of the child.

STAGE 1 - Receiving a Disclosure
If | receive a disclosure of harm or have reasonable grounds for suspicion of harm occurring, | will
e Make sure the child is safe
e Receive information in a calm and supportive manner
e Make written notes of any disclosure or suspicion to ensure an accurate record is available for any
subsequent action or investigation. Any documentation would be kept confidential and access strictly
limited on a “need to know” basis

STAGE 2 - Reporting a Disclosure
| recognise that it is not my role to investigate allegations beyond confirming the need to report the matter
appropriately. If this is the case | will
e Notify the parent if appropriate
e Notify the Qld Police Service if the disclosure or suspicion involves an offence against the child
e Notify the Department of Child Safety if the disclosure or suspicion indicates that harm may have been
caused by a family member, or where parents are not acting to protect their child from harm. If this
involves an offence against the child, the QId Police Service will also be notified

STAGE 3 - Providing Support
While the matter is being investigated by the relevant authority | will
e Support all parties involved including
- the person making the disclosure
- the person receiving the disclosure
- the alleged victim
- the alleged perpetrator
e Determine whether the alleged perpetrator is on the premises
If an allegation is proven | will determine if the perpetrator’s involvement with myself and the child will be
allowed to continue. If an allegation is not proven or proven to be false | will continue to support all parties
concerned in any further contact.



Procedures for making complaints

e Parents should contact me as soon as possible if they have concerns so that | am able to respond quickly.

This should be done at a time of mutual convenience and not in the hearing of children or other

parents.

RISK REGISTER

Risks Likelihood of | Consequences Level of Treatment to prevent or reduce harm
event for the child risk to the
child
Child injures self eg. Rare Moderate Moderate Assess injury and if necessary call parent
falls Call for medical assistance if required
Child says that they Rare Major High Ask child for reason
do not want to stay at If answer suggests harm to child from
home with the parent someone at home, report to relevant
authorities
If not discuss issue with parent
Child discloses that Possible Major Extreme Depending on information given either
they are being report or discuss with parent
physically harmed by Ring Department of Child Safety to clarify
parent/sibling if unsure and to report disclosure
Child discloses that Possible Major Extreme Report to Department of Child Safety
they are being Provide support to child through Crisis
sexually abused by Care if necessary
parent or family
member
Child discloses that Possible Major Extreme Report to police
they are being Provide support to child and notify
sexually abused by parents
someone outside the
family
Child complains to Rare Minor Low Provide copy of teacher code of conduct
parent that during and commitment to protecting children
music lesson they Ire from harm
verbally abused Provide procedures for making complaint
Request that parent attend lessons to
observe
Child complains to Rare Major High Refer parent to code of conduct but also
parent that during their right to report these claims after
lesson they are having clarified issue with child
physically or sexually Parent to inform teacher of any issue that
abused the child has in relation to a lesson to
clarify issue
Child presents with Possible Major Extreme Report behaviour to parent immediately.
depression, sadness If no action taken then report behaviour
and some talk of self- to D of CS
harm
Child's behaviour Possible Moderate High Refer child to code of conduct
makes lesson Speak with parent about child’s behaviour
untenable and could involving child in that discussion
cause harm to child Require parent to attend any future
or teacher lessons




Child abuse affects the whole community, not just the child and family involved. Child abuse is anything that
individuals, institutions or processes do (or fail to do) that directly or indirectly harms children in the ‘here and
now' and /or damages their prospects of safe and healthy development into adulthood.

Stopping child abuse starts with us. Everyone including parents and caregivers, professionals, neighbours,
workmates, families and friends, is needed to protect children and young people in our communities.

As Blue Card holders, the Commission for Children and Young People and Child Guardian require that | develop
a written Risk Management Strategy for Child Protection and that it be updated annually. This is a legislated
requirement of the Commission for Children and Young People and Child Guardian Act 2000. My music and
education qualifications are on display in the studio and on my website and my Blue Card may be sighted on
request.

CHILD SAFE STANDARDS 2025- 2026

STANDARD 1 Leadership and Culture
Child safety and wellbeing is embedded in organisation’s leadership, governance and culture
I commit to children’s safety and wellbeing, and to creating a child safe culture by:
e Collecting feedback from children, carers and families to confirm their trust in my business’s approach to
children’s safety and wellbeing.
e providing clear documentation of risk assessments and actions taken to mitigate risks to children’s safety and
wellbeing.
e providing clear documentation of actions taken in response to any issues related to children’s safety that occur,
inclusive of the actions taken to resolve the issue and prevent it from occurring again.

STANDARD 2 Voice of children
Children are informed about their rights, participate in decisions affecting them and are taken seriously
I commit to:
e regularly seeking feedback from children about their safety and wellbeing in ways they feel comfortable and
take action on what | hear.
e facilitating child-friendly ways for children to express their views, participate in decision-making, and raise
their concerns and ensure | am attuned to signs of harm or risks of harm.

STANDARD 3 Family and community
Families and communities are informed and involved in promoting child safety and wellbeing
I commit to:
e giving families ample opportunity to participate in decisions affecting their child within their family or
community.
e communicating meaningfully and regularly with families and communities about my approach to children’s
safety and wellbeing.
e making sure families and communities know how to raise concerns relating to my business.

STANDARD 4 Equity and diversity
Equity is upheld and diverse needs respected in policy and practice
I commit to:
e making adjustments to my operations and teaching approaches so that every child feels welcome, safe,
respected, heard and valued.
e ensuring my policies and practices enable my business to treat all children and their families with respect and
fairness, without discrimination.
o regularly reviewing policies to ensure they address the needs of children from diverse backgrounds.
e making sure the way | operate makes every child feel welcome, safe, respected, heard and valued.



STANDARD 5 People
People working with children are suitable and supported to reflect child safety and wellbeing values in practice
| commit to:
e ensuring | have a current Working with Children Blue Card
e regularly reviewing my policies and relationships with my students to ensure that a safe and responsive
mechanism is in place for reporting concerns

STANDARD 6 Complaints management

Processes to respond to complaints and concerns are child focused

I commit to:
e taking complaints seriously and responding to them promptly and thoroughly.
e informing complainants about the outcomes and actions taken because of their feedback.
e meeting all my reporting, privacy and employment law obligations.

STANDARD 7 Knowledge and skills
Staff and volunteers of the entity are equipped with the knowledge, skills, and awareness to keep children safe
through ongoing education and training
I commit to:
e make sure | regularly review the knowledge, skills and awareness | have to keep children safe.

STANDARD 8 Physical and online environments
Physical and online environments promote safety and wellbeing and minimise the opportunity for children to
be harmed
I commit to:
e seek advice from child safety community groups for advice about the safety of my physical and online spaces.
e making sure any third-party providers have the necessary checks to work safely around children.
e being mindful that some children will have specific needs that | may need to accommodate, for example, needs
relating to disability, family and living arrangements, or culture.

STANDARD 9 Continuous improvement
Implementation of the Child Safe Standards is regularly reviewed and improved
I commit to:
o regularly reviewing, evaluating and improving all policies, procedures and practices relating to children’s safety
and wellbeing and update to keep them current.
e ensuring that the voices of children are evident in changes and improvements.

STANDARD 10 Policy and procedures
Policies and procedures document how the entity is safe for children
I commit to:
e engaging with children, families and third parties involved with my business about the effectiveness of my
policies and practice.
e ensuring policies and procedures are easily accessible by everyone and reflect feedback provided by children
and families involved with my business.



